Prior to upgrading to Windows 10 Professional
follow the instructions below:

Uninstall the TIS2Web applications: GDS 2 and MDI Manager

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

G Turn Windows features on or

off Organize ~
Name : Publisher Installed On  Size Version
— ﬁ% Data Bus Diagnostic Tool General Motors 6/7/2016 306 MB 130915
i [ GDS 2 MAHLE Test Systems 6/22/2016 884MB 15012900
el (%9 GDS 2 Java MAHLE Test Systems 6/22/2016 187 MB  13.0.00001
ﬁEGM MDI Software - 8.3.103.26 Bosch 6/22/2016 235MB  83.103.26
EZIntel(R) Network Connections Drivers Intel 6/15/2016 178MB 163
|£:/Java 7 Update 67 Oracle 6/7/2016 149MB T.0670
ﬂMetaWeb CGM Technology Services 6/15/2016 736MB 3310
& Microsoft Visual C++ 2010 x86 Redistributable - 10.0... Microsoft Corporation 6/7/2016 940 KB 10.040219
QSIpIugin GM Service and Parts Operation  6/15/2016 1.15MB  1.00.0000
ﬁ]Synaptics Pointing Device Driver Synaptics Incorporated 6/15/2016 464 MB 15.0.240
e | Tech2Win General Motors 6/7/2016 142MB 2332
¥ Techline Cache (TLC) Administration 6/15/2016 11.3MB 61610
[ETIS2Web IVCS5B COM Proxy 6/15/2016 112MB 20162250
= TIS2WebProxy 6/28/2016 106 MB 10680

Once the upgrade has completed, reinstall the applications from
TIS2Web



MDI 2 driver installation:

The MDI 2 software driver can be found under TIS2Web HELP “?”
>> select the link: MDI 2 Wireless Drivers (Windows 10 Only).

Follow the instructions completely including “run as administrator”
and reboot twice after driver installation.

Software Download

Please follow the directions below to assure that all diagnostic tools are working properly on Windows
10 Pro.

= The following MDI 2 wireless driver is required to run on Windows 10 Pro 64-bit.”
Note: The file must be saved to the desktop, then right-click the file from your desktop and select
"Run as administrator.” PC is required to be restarted 2 times after the driver has been installed.
MDI 2 Wireless Driver - Windows 10 Pro 64-bit

*Caution: The following link is the MDI 2 wireless driver for Windows 10 Pro 32-bit only, please check your Windows system
properties to verify that you are running a 32-bit operating system prior to installing.
Mote: The file must be saved to the desktop, then right-click the file from your desktop and select "Run as administrater.” PC is

required to be restarted 2 times after the driver has been installed.
MDI 2 Wireless Driver - Windows 10 Pro 32-bit
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General Information to know about Windows 10
Professional

Windows 10 Overview

Windows 10 Professional was release by Microsoft on July 29", 2015. Here are some
of the changes from Windows 7 Professional:

e New Edge browser. Better performance than Internet Explorer but not
compatible with some existing websites/applications including the GM Service
Applications. TIS2Web and SI still need to operate within the IE 11 browser.

e Quicker boot time.

e More focus on touchscreen usage.

e Cortana built in. This is Microsoft’s voice activated search assistant.

e Visual changes.

e File management changes.

The GM Service Applications are stable and functional in the Windows 7 Environment.
Although Microsoft is currently offering Windows 7 users free upgrades to Windows 10,
there is nothing in Window 10 that would require a user to update a service PC.
Upgrading an existing Windows 7 PC presents some challenges with existing installed
applications. If you decide to upgrade instead of purchasing a new PC with Window 10
installed, you’ll need to follow the instructions in this guide in the “Upgrading to Windows
10” section.



Windows 10-Finding Internet Explorer 11

With the introduction of Windows 10 comes a new browser called Edge. Microsoft
intends for this new browser to replace Internet Explorer, but at this time GM service
applications such as TIS2Web and Service Information are not compatible with
Microsoft Edge.

The most notable problem with Microsoft Edge is that it does not support plugins. For
Service Information, plugins are currently required for features to be accessible in
certain documents such as schematics and diagrams. Other issues may exist but still be
unknown at this time.

The following guide will instruct a user on how to find Internet Explorer on a Windows 10
computer.

Since Windows 10 comes with Microsoft Edge as the default browser and Internet
Explorer 11 is not easily accessible by a user, users of GM TIS2Web and Service
Information may want to make finding Internet Explorer 11 easier on their Windows 10
computer.

Microsoft Edge




First, the user will need to search for Internet Explorer. To perform this search click on
the Windows Start button and type internet explorer.

Best match

/=y Internet Explorer
= Desktop app

Microsoft Edge

Microsoft recommended browser
Settings

1 Change the search provider in Internet
Explorer

1 Turn autocomplete in Internet Explorer on
or off

B My stuff L2 Web

internet explorer




Next, the user will right click on Internet Explorer, and select “Pin to taskbar”.

Best match

/=Yy Internet Explorer
\::.’T ‘

Run as administrator

E Open file location
Pin to Start

Orows

_ Pinto taskbar
& ider in Internet
Uninstall

€7 Turn autocomplete in Internet Explorer on
or off

&8 My stuff £ Web

internet explorer

The user will now see an icon for Internet Explorer on their taskbar.

Internet Explorer




